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DEPARTMENT OF CHILDREN AND FAMILIES 
Agency for Persons with Disabilities 
RULE NOS.: RULE TITLES: 
65G-10.004 Support Coordinator Basic Pre-Service Level 1 Training and In-Person Level 2 Training. 

 
NOTICE OF CHANGE 

Notice is hereby given that the following changes have been made to the proposed rule in accordance 
with subparagraph 120.54(3)(d)1., F.S., published in the Vol. 47, No. 8, January 13, 2021 issue of the 
Florida Administrative Register. 

 
65G-10.004 Support Coordinator Basic Pre-Service Level 1 Training and In-Person Level 2 Training. 
(1) through (4) No change. 
(5) The WSC Pre-Service Level 1 training consists of self-paced, online training modules in the LMS that 
describe foundational concepts and requirements related to Waiver support coordination services. The Pre-
Service Level 1 training curriculum can be found at on the Agency’s website at 
https://apd.myflorida.com/providers/training/.  
(a) and (b) No change. 
(c) In no instance shall a trainee be allowed to take the assessment more than 3 times within a 12-month 
period.  
(d) No change.  
(6) The WSC In-Person Level 2 training will be provided by the Agency at the regional offices to provide 
hands on experience to practice key tasks related to Waiver Support Coordination and provides practical 
scenarios and experiences related to foundations learned in online training. The curriculum for the Level 2 
training can be found on the Agency’s website https://apd.myflorida.com/providers/training/.  
(a) through (e) No change. 
(f) Trainees must successfully pass the Level 2 assessment within 120 days of passing the Level 1 
assessment. 
(7) Individuals providing support coordination services who were enrolled before the effective date of this 
Rule, July 1, 2021, must complete the Level 1 training and pass the Agency’s Level 1 competency-based 
assessment. 
(a) These support coordinators must successfully complete the Agency’s Level 1 competency-based 
assessment within 120 days after the effective date of this rule. 
(b) Support coordinators who fail the Level 1 competency-based assessment, under this section, will be 
allowed to retake the Level 1 training and the Level 1 competency-based assessment. Upon failing to 
successfully pass the assessment after a Third attempt, the Agency will terminate the support coordinator’s 
MWSA. 
(c) No change. 
Rulemaking Authority 393.0663(5), 393.501(1), 393.066(8) F.S. Law Implemented 393.066(2), 393.0663, 
393.063 F.S. History–New 
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